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PREFACE

Contemporary nursing in Australia and internationally is challenging, complex, dynamic and very
rewarding. Many of the people we care for, both in the community and in hospitals, are older and
sicker than they were a decade ago, often with complex health and psychosocial needs. This means
that nurses today must be clinically competent, empathic, flexible and knowledgeable. They need
a broad and deep understanding of physiology, pathophysiology, pharmacology, epidemiology,
therapeutics, culture, ethics and law, as well as a commitment to evidence-based practice.

Today’s nurses have many roles and functions—clinician, educator, leader, researcher, to name just a
few. They require highly developed skills in problem solving, critical thinking and clinical reasoning.
Today's nurses must be lifelong learners who are confident in the use of information and communication
technology, and able to communicate effectively with their patients and with all members of the
health care team. Above all, they must care for people in ways that signify respect, acceptance,
empathy, connectedness, cultural sensitivity and genuine concern.

This fourth Australian edition of Kozier and Erb’s Fundamentals of Nursing has once again undergone
a rigorous review and writing process. Contemporary changes in the regulation of nursing are reflected
in the chapters, and this edition continues to focus on the three core philosophies:

1. person-centred care
2. critical thinking and clinical reasoning
3. cultural safety.
These three philosophical foundations are interwoven in a meaningful way through each chapter.

In the pages that follow, the definitions of these three philosophies, as they apply to this edition of
Kozier and Erb’s Fundamentals of Nursing, are outlined.

NEW TO THIS EDITION

* All references to NANDA have been removed and nursing diagnoses more clearly
explained. A new feature, Links to the National Safety and Quality Health Service
Standards, is displayed in each unit, along with practical examples on how the standard
is applied.

* The Research Notes and Real World features are updated to reflect contemporary
Australian and New Zealand research and clinician stories.

* Reference to the concept of disability has been integrated where applicable to the
content and context.

* Considerable new and more contemporary references have been added to support the
latest information.

* Unit 2 has been updated to ensure the statistics, health policy legislation and funding
arrangements reflect current practices. In addition, Chapters 6 and 7 have been modified
to accommodate the new structure of the federal government’s Primary Health Networks
and National Disability Insurance Scheme (NDIS). Chapter 8 examines health care reform
over a decade and Chapter 10 explores the evolution of e-health reform in Australia.

° In Unit 4, Chapter 19 has been significantly modified to encompass an Australian
Indigenous focus, recognising Indigenous Australian culture and the historical
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background, legislation, policies and practices that have impacted on and shaped the
interrelationship between Indigenous Australians and other cultural groups, and the
health, culture and wellbeing of Indigenous Australians.

* Unit 9 has further incorporated person-centred care by implementing an inclusivity
philosophy. This was achieved by including further discussion regarding the health
concerns of diverse population groups including the LGBTI community and those living
with a disability and/or mental illness.
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OUR CORE PHILOSOPHIES

PERSON-CENTRED CARE

There are various definitions of the term ‘person-centred care’, with each underpinned by principles
such as empathy, dignity, autonomy, respect, choice, transparency and desire to help individuals lead
the life they want. Person-centred care is built on the understanding that each person brings their own
experiences, skills and knowledge about their condition and illness. It is a holistic approach to the
planning, delivery and evaluation of health care that is grounded in mutually beneficial partnerships
between health care professionals, patients and families. Person-centred care applies to people of all
ages and can be practised in any health care setting.

Health professionals who practise in a person-centred manner are ethical, open-minded and self-
aware, and have a profound sense of personal responsibility for actions (moral agency). They place the
‘person’ at the centre of health care and consider their needs and wishes as paramount (Levett-Jones
et al. 2014).

CRITICAL THINKING AND CLINICAL REASONING

Critical thinking is the disciplined, intellectual process of applying skilful reasoning as a guide to belief
or action. In nursing, critical thinking is the ability to think in a systematic and logical manner and with
openness. It requires the ability to question and reflect in order to ensure safe nursing practice and
quality care. To think like a nurse requires students to learn the content of nursing, the knowledge,
ideas, skills, concepts and theories of nursing, and develop their intellectual capacities and skills to
become disciplined, self-directed, critical thinkers.

Clinical reasoning is the way clinicians think about the problems they deal with in clinical practice.
It involves clinical judgments (deciding what is wrong with a patient) and clinical decision making
(deciding what to do). Clinical reasoning is a logical process by which nurses (and other clinicians)
collect cues, process the information, come to an understanding of a patient problem or situation,
plan and implement interventions, evaluate outcomes, and reflect on and learn from the process
(Levett-Jones & Hoffman 2013).

CULTURAL SAFETY

An increase in cultural diversity in Australia has placed greater emphasis on nurses’ ability to provide
culturally safe care and facilitate culturally safe working environments. This includes the ability to
manage complex differences in communication, attitudes, religion, world views and language. Culture
includes, but is not restricted to, age or generation, gender, sexual orientation, occupation and
socioeconomic status, ethnic origin or migrant experience, religious or spiritual belief and disability.

Cultural safety is an essential component of quality care. Culturally safe behaviour means making
decisions based on principles, such as social justice, and is an outcome of education that enables
safe practice as defined by the patient. Cultural safety centres on the experiences of the patient and
includes acceptance of human diversity.

Culturally safe practice is caring for a person or family from another culture, in a way that is determined
by that person or family. Unsafe cultural practice comprises any action that diminishes, demeans or
disempowers the cultural identity and wellbeing of an individual (Nursing Council of New Zealand
2008, p. 5). In order to be culturally safe, nurses must reflect on their own cultural identity and
recognise the impact that their own culture may have on their professional practice.
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Our Core Philosophies

LANGUAGE AND TERMINOLOGY

Patients and people receiving health care

In developing this text, we have used terminology that is familiar and applicable to most Australians.
While the term ‘person’ is often used to reflect our commitment to a person-centred philosophical
stance, the term ‘patient’ is also used as appropriate throughout the text, according to the context.

Indigenous Australians

Throughout the text, we have integrated issues relevant to the Indigenous Australian population.
In covering the issues, we have acknowledged the importance of using non-discriminatory and
appropriate language to describe groups of people, policies and events, and have thus followed
the guidelines as set out by NSW Health in its publication, Communicating Positively: A Guide to
Appropriate Aboriginal Terminology.

Nursing diagnoses

This edition of Kozier and Erb’s Fundamentals of Nursing provides relevant nursing diagnoses written
in a way that is reflective of Australia nursing practice and nomenclature. We do not refer to the
North American Nursing Diagnosis Association (NANDA) taxonomy of diagnostic terminology, as this
approach is not considered to be appropriate in the Australian context.
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Clinical considerations highlight
relevant information and important
'tips’ as they apply to clinical
practice.
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Preventing HAIs

Many HAls can b prevented using proper hand hygiene _ASSESSMENT INTERVIEW
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Assessment interviews show
students how to ask appropriate
questions in their clinical
encounters.
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Concept maps reinforce the steps
of the nursing process by using
different colours and by mapping

difficult concepts diagrammatically.

716 Unit 8 e Components of ndhiduslsed Core

Evaluating + Wasapproprieascptic i impmencd o mvasie
sing dotcllcted duin v (vl signs g sounds skin | PTrS,
Using dia colltd during car il g ungsounde sin 5 e mecations i h mmune sysem?

Stats,characteisics of wrine or cther drinags, lborsory
Blod vales). s can detrmine sheer the indiiduals
utcomes hav b achieved.

1 oot oot 1 e e ok o
P -

comply
he following quenions il ey mrcions’

W st messres il 1 prves i
beskdown aod g infct

et gonors
Dracione samied Hes Ao 10 th st e oy fo
S e coigh e
o s

acta

B ™
ekl you when plaming cr o e A shoddyoude?

B Chapter 32 review
CHAPTER HIGHLIGHTS

el hoveve, mary can e fection i soepthle ke subtances tht inibit microbial growth and det
e forignvocr.

ol of infoctious disease .

Case studies at the end of the
chapter provide students with

an opportunity for practical
application: a brief scenario is
introduced, and is then followed by
questions that encourage students
to analyse, compare, contemplate,
interpret and evaluate information.
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Drug capsule boxes help students
learn the implications of certain
medications that they may see in
their clinical encounters.
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Lifespan considerations
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Real-world practice provides
students with a real-world
perspective of practice.
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Lifespan considerations alert
students to the needs of people of
different ages.
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Home care

Research notes introduce students

to the concept of evidence-based
nursing practice by reviewing
relevant nursing research and
discussing the implications for
nursing practice.
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Practice guidelines provide instant
summaries of clinical dos and
don'ts.
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2 Preparing medications from ampoules
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Preparation
"
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Step-by-step Skills help students
understand techniques and
practice sequence. They include a

complete equipment list and full-
colour photos and illustrations for
critical steps.
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Patient education gives students
a guide for what to do when
educating patients.

MAPPING TO THE NMBA

REGISTERED NURSE

macting th prsan formation neasand by sharing cecison ki 5

0% of
Med

Links to National Patient Safety
Standards give the relevant
standards from the Australian
Commission on Safety and Quality
in Health Care as they relate to
patient safety.

THE TEACHING AND LEARNING PACKAGE

A full suite of additional supplementary materials is provided with this textbook to assist teaching and learning. The
educator resources contains a variety of useful features including:

STANDARDS FOR PRACTICE
UNIT 1
The Nature of Nursing

Mapping to the NMBA
Registered Nurse Standards for
Practice maps examples from

the text to relevant Registered
Nurse Standards for Practice,
thereby aligning the content to
contemporary professional practice
in Australia.

TEST BANK of questions, available in Microsoft Word format as well as in Moodle, Canvas and Blackboard-compatible
formats. Each chapter contains multiple-choice, short-answer and essay-type questions featuring problems of varying
complexity. They are structured by Learning objective and mapped to the NMBA Standards for the educator’s
convenience, with questions for every learning objective, allowing for the creation of customised exams in minutes.

SOLUTIONS MANUAL Fully revised and updated to include the answers to all the questions contained in the text,
including Concept check, Critical thinking and Case study questions.

POWERPOINT SLIDES Contain selected images, figures and tables from the book.
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